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[ Abstract | Objective To establish the hospital scoring model based on emotion analysis of users” reviews. Methods
The linear regression—based automatic scoring model of text reviews was established by analyzing the text reviews
with ROST EA and the fitting degree of star scoring and text reviews by correlation analysis. The correlation
between star scoring and text reviews was verified. Results The highest correlation coefficient of star scoring and
text reviews was 0. 680 when the emotion intensity ratio was " generality : moderation : height=1 : 1 : 1. Conclusion

The final regression model is A =0.961lexp (EO) +7. 348, indicating that star scoring can represent the text

reviews in a certain extent and the model is of a certain application value.
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